TEGL 04-95 Change 3 ATTACHMENT F1

PY 1997 WAGNER- PEYSER (W P) PLANNI NG GUI DANCE
St at e Wagner - Peyser Annual Service Plan Framework

1. New State Workforce Devel opnent Systems. During PY 1997, one of
t he Enpl oynment and Training Adm nistration's (ETA) high priority
goals will be to work with State Enpl oynment Security Agenci es (SESAs)
to continuously ensure that State public | abor exchange progranms are
in a strong position to play an integral role in energing State
wor kf orce devel opment systens. Currently, public |abor exchange
prograns are the centerpiece of nost State One-Stop systens. For
many custoners, State public | abor exchange services will be the npst
sought services provided in the growi ng network of State One-Stop
Career Centers.

The ES Revitalization initiative's enphasis on a strong custoner
service focus in inproving State | abor exchange and rel ated prograns

will continue to enhance SESAs' ability to neet the needs of
enpl oyers and job seekers in a One-Stop Career Center system I|In PY
1997, WP policy at the Federal level will continue to pronote a

Federal - State partnership that delivers job finding and enpl oyer
services through a custoner-focused, technol ogy-advanced,
increasingly self-serviced, and outconme-driven system ES
Revitalization's custoner service values continue to provide a basis
for inmproving | abor exchange services to job seekers and enpl oyers

t hrough el ectronic and nmedi ated services. States should consider in

t heir plans how public | abor exchange services in new State workforce
devel opment systens are achieving the requirenents of the basic | abor
exchange program at Part 652.3 of the WP regul ati ons.

2. Labor Exchange Initiatives. Job seekers and enployers rely on
ETA and State partners to provide better job opportunities for

Ameri can workers and hi gher productivity for enployers through a
broad range of services that increase the efficiency with which the
U.S. |abor market operates. States are encouraged to use WP funds
to cooperate and assist the Federal partner in inplenmenting these
goals in the follow ng areas:

a. Building an el ectronic |abor exchange network through
America's Job Bank (AJB) and State Job Bank Internet |inkages
at local outlets and self-service options where custoners can
gain access to those services. States should consider in
their plans inproving the prospects of direct enployer entry
of job orders and openings through AJB and a system for



claimng credit for placenent of applicants against directly
entered job orders. Also, States should consider introducing
t he Tal ent Bank, integrated into its |abor exchange services
m x; and, linking its unenploynment insurance (Ul) continued

claimvoice response systemto its job bank (see item 3

bel ow), and connecting its job bank to voice response units

or renote kiosks.

Enhanci ng the capacity of its |abor exchange staff and
services to play a key systembuilding role in State
wor kf or ce devel opnent through net hodol ogi es which may i ncl ude
procedures and processes such as: reviews of State and | ocal
operations; indicators of performance to manage its
operations; approaches to neasuring quality of
service and custoner satisfaction; entered
enpl oynment; andutilization of custoner
sati sfaction surveys and pl ans.

Cooperating with ETA and National Enployer Council (NEC), or
ot her business groups to increase efforts to provide for
enpl oyer input into the operation of the enmerging State
wor kf orce devel opnent systens and conducting effective

enpl oyer contact progranms to inprove custonmer service.

Consi dering potential inpacts of the Personal Responsibility
and Work Opportunity Reconciliation Act of 1996 (welfare
reform on the State's public | abor exchange programin areas
such as: potential increase, if any, in the nunber of welfare
applicants; inpact that such increases nmay have on | ocal
operations and the steps to respond to expanded wor k|l oads.

Pl anni ng for the inclusion of Work Opportunities Tax Credit
(WOTC) as part of its strategy for inmplenenting the work
requi renents of welfare reformand how the WOTC wi I | be

i nked with other workforce devel opnent services to provide
WOTC "qualified" jobseekers with a portfolio of workforce
preparation resources to enhance their job-finding potential.
The plan may provide for devel opi ng maxi num enpl oyer
participation in the WOTC program t hrough public information
and outreach; how | ocal "points of access” to the program
will be created through del egati on of WOTC conditi onal
certification authority to participating agencies; or how the
program wi || be made | ocally accessible through other neans.



f. Exploring steps to increase the nunmber of job orders and
openi ngs received; and ways to reduce the transition tinme of
unenpl oyed workers from unenpl oynment to reenpl oynent.

3. Services to Unenploynent |Insurance (U) Cl aimnts. The

rel ati onship between the | abor exchange and Ul prograns is | ong-
standing and rooted in their respective |egislative evolution and
their common financing structure. Moreover, State |abor exchange
prograns provide indi spensable help to Anerica's U clainmnts who are
seeki ng reenpl oynent services and job leads to reenter the | abor
market. State plans should consider how States will achieve high

st andards of custoner service and satisfaction for U claimnts. In
particul ar, State | abor exchange prograns shoul d consi der methods to:

o Inprove their technol ogical capacity to neet the work test
and feedback requirements of the State U system and seek
i nproved nmet hods to reduce the job search transition tine of
cyclical and structural (dislocated) unenpl oyed workers.

o Enhance the scope and depth of | abor exchange services to al
U claimants in need of such services and reenpl oynent
services to profiled and referred U claimnts. Continued
i nprovenent of the Worker Profiling and Reenpl oynent Services
(WPRS) system for U claimants is a key step of quality
wor kf orce delivery systenms. Assisting States in inmproving
the WPRS systemis a major priority of all ETA conponents,
and in particular, the U S. Enploynment Service. State
pl anni ng shoul d consi der specific steps to acconplish the
continued inprovenent of the WPRS system and inproving the
quality and scope of | abor exchange services to all claimnts
and reenpl oynent services to profiled and referred Ul
claimants likely to exhaust benefits. Sone of the indicators
whi ch may be considered to enhance performance are: State's
Ul average duration and exhaustion rates and their
reductions; service plans tailored to the reenpl oynent
services needs of custonmers; and State's provision of
el ectronic feedback to the U conmponent.

4. Services to Veterans. State public | abor exchange prograns
continue to function as the primry source of |abor exchange and
support activities for our Nation's veterans. As States devel op
their new workforce devel opnment systens, it is inportant that
veterans, particularly disabled veterans, continue to be served in
accordance with the applicable provisions of 38 U S.C. Chapters 41
and 42.




In planning State activities in support of veterans, it is inportant
that States give consideration to the follow ng recommendati ons nade
by the Secretary's Advisory Commttee on Veterans' Enploynent and
Training (ACVET) in their 1995 Annual Report. Both recomrendati ons
are geared to the identification of veterans, so that appropriate
services can be provided. Particular enphasis is placed on

i ncreasi ng the awareness that many wonen are veterans.

"The Secretary of Labor add the nmessage 'Are you a nman or a wonan who
has served in the mlitary' at all kiosks and other self service
enpl oynment centers."

"Encourage State Enploynent Service offices to post a highly visible
sign in waiting areas asking clients to identify thensel ves as
veterans (both male and female), if appropriate.”

5. Services to Mgrant and Seasonal Farmwrkers (MSFW. Pl anning
requi renments for MSFW activity should be undertaken in accord with
regul ations at 20 CFR Part 653, Subpart B. The Indicators of
Conpl i ance have been updated where appropriate and ETA determ nation
of significant States, significant and bilingual |ocal offices, etc.
are hereby incorporated and provided with Encl osure B.

A key elenment for States' PY 1997 WP plans is preparing for the
transition of MSFW services -- including Monitor Advocate services --
in new States' workforce devel opnent systens. |In preparing their

pl ans, States should consider how the mpjor functions of the Monitor
Advocate program-- the role of the State Monitor Advocate, outreach
wor kers, the conplaint systemand reporting -- would be transitioned
into the new systens; and how the State wi |l achieve high standards
of custonmer service and satisfaction for MSFW custonmers through
wor kf orce devel opment system neasures of quality of service and
custonmer satisfaction.



Encl osure A

PY 1997 STATE AGENCY WAGNER- PEYSER (W P) PLAN CHECKLI ST

St at e: State Contact:
Date Received: Revi ew Conpl et ed:
Revi ewed by:

State plans are required to be devel oped in accordance with the
processes established by the State under 20 CFR 652.4(a). Regional
Ofices will make a determ nation that the State nmet these

requi renents by obtaining docunentation that will verify the

exi stence of public notice of substate distributions and the process
and procedures used for resource distribution.

A. STATE PLAN CONTENT YES NO | REMARKS

1 Is there evidence that the Statep,
i ncludi ng single SDA States, mage
public the resource distributions
within 30 days of receipt of
final planning esti mtes and
fully conmplied with requirenent
in 20 CFR 652.4(a)?

|72}

2 Was the State Agency plan sent fo
the RA through the Governor or
desi gnee?

3 I's there docunmentation that the
SITCC/HRIC certified the State

Agency plan describing activiti
under Section 7 (a), (b) and (d

D
N 0

4 Is there docunentation that the
Governor had the opportunity to
review and comment on the State
Agency plan? (O was the

del egation to the SESA all

i ncl usive?)

5 Did the Governor propose any
nmodi fication to the State Agency
pl an?




STATE PLAN CONTENT

YES

NO

REMARKS

Has the SJITCC/ HRIC certified al
t he conponent plans and the Sta
pl an?

Does the State Agency pl an

i nclude distinctive description
for all "Basic Prograni el enent
i.e., requirenents of Section 8
(d) of the Act as well as 20 CF
652.6(a) (4)?

|2 2]

R

Has a plan been submtted
descri bing the use of 10 percen
funds under Section 7(b) of the
Act and the use of funds under
Section 7(d)?

Does the State Agency pl an
conformto one or nore of the
three distinctive categories in
Section 7(b) of the Act?

10

Does the plan include how | abor
exchange activities will be

i ncorporated in the devel opnent
of the State's One-Stop Career

Center (workforce devel opnent)

systens?

11

Does the plan include how the
State intends to build its

el ectroni c | abor exchange

net wor k:

a. Anerica's Job Bank
(AJB)/ State Job Bank I nternet
i nkages.

b. Enployers' direct job order
entry on the Internet.

C. Tal ent Bank on the | nternet




STATE PLAN CONTENT

YES

NO

REMARKS

12

Are Services to Unenpl oynent
I nsurance (U) Cl ai mants
i ncorporated in the State Pl ans

~NJ

a. Describe nethods to inmprove
its technol ogical capacity to

meet the work test and feedback
requi rements for all claimants.

b. Describe nethods to enhance
t he scope and depth of

reenpl oyment services to Ul

clai mants through the Worker
Profiling and Reenpl oyment
Services (WPRS) initiative.

13

Has the RAVT review identified
conpliance issues with regard t
service to veterans?

O

14

Does the State plan include an
overal |l description of the
activities planned to provide
services to the agricultural
community? Does it specifical
descri be or include the follow
sections/itens?

-]
«Q

a. Assessnment of need

b. Qutreach plan

c. Services provided to MSFWs

d. Services provided to
agricul tural enployers

e. Integration of services int
States' One-Stop Career Center
syst ens

f. Monitor Advocate approval o
comment s

-

g. Affirmative Action Plans (f
desi gnated of fices)




STATE PLAN CONTENT

YES

NO

REMARKS

h. Evidence that JTPA 402

gr ant ees, advocacy groups,
agricultural organizations/

enpl oyers, and others were give
t he opportunity to comment on t
State plan for Agricultural
Services and | ocal office
Affirmative Action Plans (copie
of correspondence and agency
responses may be included in th
pl an or sent to Regional Office
separately with the plan)

|72}

D

15

Is the MSFW portion of the plan
consi stent with Encl osure B,
Attachment F1, TEGL No. 4-95?

16

Is the grantee's workpl ace
covered by an annual Drug-Free
Wor kpl ace Certification as
required by 29 CFR Part 98?

17

Has the grantee submtted an
annual certification regarding
| obbyi ng as required by 29 CFR
Part 937

ES COVPONENT PLANS | N DI SPUTE

If the State Agency plan includ
any ES conmponent plans in

di spute, was docunentation
provi ded on views and
recommendati ons of all interest
parties (Governor, SJTCC/ HRIC,
St ate Agency, and PIC/ CEO as
requi red under 20 CFR 652.6(b)?

For each ES conponent plan in
di spute have Regional Office
staff prepared an analysis of t
mat t er ?




Encl osure B

STATE PLAN FOR AGRI CULTURAL SERVI CES

Summary of State Plan Requirenents. Each State agency, in
its State Plan, shall describe the activities planned for
provi ding services to the agricultural community, both
agricultural enployers and M grant and Seasonal Far maorkers
(MSFWs). The plan shall contain the foll ow ng:

A. Assessnment of need. (See Part I1)

All States shall prepare a conprehensive assessnent
of need plan in accordance with Federal requirenents at
20 CFR Part 653.

B. Qutreach Plan. (See Part 111)

All States shall prepare a conprehensive outreach plan
in accordance with requirenments at 20 CFR 653. 107.

C. ES Services Provided to MSFWs. (See Part 1V)

All States are to plan to neet at |east the m ni nueqgui
remen
ts
for
provi
di ng
servi
ces
to
MSF\W\
Al |
State
s are
requi
red
to
meet
at
| east
four



of

t he
five
equi t
y

i ndi c
ators

Si gni
fican
t
MSFW
State
S
addi t
i onal
Iy
nmust
meet
at

| east
four
of

t he
seven
m nim
um
servi
ce

| evel
i ndi c
ators

States which expect to have difficulty in neeting the
MSFW per formance indicators shall describe the nature of
t he problem and the steps planned to neet the performance
i ndi cat ors.

ES Services Provided to Agricultural Enployers.
(See Part V)

All States are required to describe efforts planned in
provi ding ES services to agricultural enployers in both
those States with an adequate supply of U S. workers and
t hose where the supply appears to be i nadequate.

2



E. Oher Plan Requirenments

1. State Mnitor Advocate Approval /Conments.

All States are to provide a statenment that the Sthbait
or
Advoc
ate
prepa
red
or
parti
ci pat
ed in
t he
prepa
ratio
n of
t he
agric
ul tur
al
pl an
and
has
been
af f or
ded
t he
oppor
tunit
y to
appro
ve
and/ o
r
comre
nt on
t he
agric
ul tur
al
pl an.

2. Consideration of Previous Year's Annual ©Monitor Advocate

Report.



All States are to provide a statenment indicating that
consi deration was given to the State Mnitor Advocate's
recomendations as presented in the annual MSFW sunmary
devel oped under 20 CFR 653.109(t), in the preparation of
this plan.

3. Affirmative Action Plan Revi ew/ Comments.

All States are to provide a statenent indicating that, as
per 20 CFR 653.111(4)(h), the State Monitor Advocate has
been afforded the opportunity to review and coment on the
State's Affirmative Action Plan, which is to be submtted
as part of the State plan.

States with designated Significant Affirmative Action
Local Offices are required to submt an Affirmative Action
Plan in accordance with 20 CFR 653. 111

4. Review and comment by JTPA, Section 402 grantees.

All States are to provide information indicating that

JTPA, Section 402 grantees, other appropriate MSFW groups,
publ i c agenci es, agricultural enployer organizations and

ot her interested enployer organi zations, have been given

t he opportunity to conment on the State Agricultura
Services Plan, including any required significant MSFW

| ocal office affirmative action plans. A list of

organi zations from whom i nformati on and suggestions for the
pl ans were solicited, any comments received on the proposed
pl ans and agency responses are to be submtted with the

pl an.

Assessnment of need. This assessnent of need shall taketo
account data supplied by JTPA 402 grantees, MSFW organi zations,
enpl oyer organi zati ons, Federal/State Agencies, M grant
Educati on agency, Department of Agriculture, etc. This
assessnment of need shall include:

A. A review of the previous year's agricultural activity in
the State.

- ldentify each major |abor intensive crop activity in
t he previous year, indicating the nonths of heavy
activity and the geographic area of prime activity.



B. A review of the previous year's MSFWactivity in Shate

- Estimate the agricultural |abor enployed in each of
the crops identified initemll.A Estimate the number
of MSFWs involved in each, and indicate crop areas which
experi enced | abor shortages.

C. A projected level of agricultural activity expected in
the State in the com ng year.

- ldentify any changes from |l ast year's crop
activities as described initemll.A

D. A projected nunber of MSFWs in the State in the com ng
year.

- ldentify any changes in the nunmbers of MSFWs invol ved
in each crop activity as described in itemll.A

I11. Qutreach Plan. Each State shall prepare a conprehensowere
ach
pl an
in
accor
dance
with
Feder
al
requi
remen
ts at
20
CFR
Part
653.
The
outre
ach
pl an
nmust
be
based
on
t he
actua




condi
tions
whi ch
exi st
in

t he
parti
cul ar
State

t akin

into
accou
nt

t he
State
Agenc
y's
hi sto
ry of
provi
di ng
outre
ach
servi
ces,

t he
estim
at ed
numbe
r of
MSFWs
in

t he
State
, and
t he
need
for
outre
ach
servi
ces
in



t he
St at e

The five States with the highest estinmted year-round MSFW
activities nust assign full-tine year-round staff to outreach
activities. These States are designated each year by the
Enmpl oynent and Training Admi nistration. The designations for
PY 1997 are provided in Table 5. The remai nder of the
significant MSFW St ates nust nmake maxi num efforts to hire
outreach staff with MSFW experience for year-round positions
and shall assign outreach staff to work full-time during the
period of highest activity.

Approval by the Regional Adm nistrator will be based on the
St at e adequately addressing the foll owi ng features of the
Qutreach Pl an:

A. Assessnent of Avail abl e Resources. Thi s assessnent of
the resources avail abl e for outreach shall include:

1. The nunber of State Agency staff positions to hssig
ned
to
outre
ach
activ
ities

| ndi c
ate

t he
fullt
i me
equi v
al ent
posi t
i ons
for
each
| ocal
offic
eto
whi ch
staff
are



to be
assig
ned,
and

t he
numbe
r of
st af f
assi g
ned
to

t he
State
offic
e for
this
pur po
se.



Desi gnated significant | ocal offices should assign full-
time staff for outreach duties during the peak seasons.

Where the nunber of State Agency staff positions
assigned to outreach activities is less than in the
prior year, please explain the reason for the reduction,
and the expected effect of the reduction on direct
outreach activities.

Resources to be made avail abl e through existing
cooperative agreenents with public and private community
servi ce agenci es and MSFW groups. (States are
encouraged to initiate cooperative agreenents with 402
grantees for outreach positions.)

Nunerical Goals. The anticipated results of the

o
S

1

utreach efforts to be provided in itemA.  These goals
hal | i ncl ude:

The number of MSFWs to be contacted during the
program year by ES staff, listed by local office where
outreach staff is assigned, as well as State office.

The nunmber of staff days (based on 8 hour days) to be
utilized for outreach, listed by |ocal office where
outreach staff is assigned, as well as the State office.

The number of MSFWs pl anned to be contacted by ot her
agenci es under cooperative arrangenents.

Proposed Qutreach Activities. Describe the outreach
efforts to be provided by the ES staff indicated in item
B. These efforts shall include those described in 20 CFR
653. 107(i-p). Also, describe any coordi nated plans and
activities with other agencies where possible surplus of
wor kers may exi st.

V. ES Services Provided to MSFWs.

A.

Pl an Data for the Upconi ng Year.

f a State's estimted plan data for the current year
ndi cates difficulty in nmeeting equity indicators, m nimm

service levels, or planned |evels of activity, the

f

ollowing itens must be included in a narrative plan:



a. A description of the problens;

b. Specific steps planned to neet nininmum service
| evel s; and

c. Specific steps planned to neet equity |evel of
servi ces.

Federal regulations at 20 CFR 653.112 require the establishnment
of performance indicators reflecting equity and the neasurenment
of mnimum |l evels of service. The indicators established by
ETA include five ES-controlled indicators to measure equity of
service, and seven m nimum service |evel indicators. Al

States are required to nmeet at |east four of the five equity
indicators. Significant MSFW States additionally are required
to nmeet at | east four of the seven m nimm service |evel

i ndi cat ors.

The seven m ninmum service |level indicators are |istedTahbl e
3.
These
st and
ards
are
set
to
encou
rage
appro
pri at
e
servi
ce to
VSFW\s
and
to
assur
e the
conti
nuat i
on of
such
servi
ces.
The

10



m ni m
um
servi
ce

| evel
S are
est ab
i she
d
annua

[1y.

The standards are set at a |evel high enough to encourage
| ow performng States to inprove their performance, but not
so high as to make achi evenent extraordinarily difficult.

The five equity indicators for all States are:

- Ratio of non-MSFWto MSFWs referred to j obs.

- Ratio of non-MSFWto MSFWs for whom service is
provi ded.

- Ratio of non-MSFW to MSFWs referred to supportive
servi ces.

- Ratio of non-MSFW to MSFWs counsel ed.

- Ratio of non-MSFWs to MSFWs for whom a job
devel opnent contact was nmade.

B. Significant MSFW Local Ofice Affirmative Action Pl ans.

Significant MSFW I ocal offices which are requireddewvel
op
and
subm
t an
Affir
mati v
e
Actio
n
Pl an
wer e
desig
nat ed
in
accor
dance

11



Wi th
20
CFR
653.1
11.
The
desi g
natio
ns
for
PY
1997
of
Affir
mati v
e

Pl an
offic
es is
pr ovi
ded
in
Tabl e
2.

The Affirmative Action Plan nust include a conparison of
the racial and ethnic conposition of the workforce and that
of the local office staff. Wen the conparison shows an
under-representation of a racial or ethnic group in the
| ocal office, the plan nust establish a reasonable
timetable with goals to renedy the inbal ance.

V. ES Services Provided to Agricultural Enployers.

A. Data Anal ysi s

1. Previous year's history (based on PY 95 actual data):

a. Nunmber of agricultural job orders and openings
recei ved

Number of agricultural job orders filled
Percent filled [(b/a) x 100]

Number of interstate cl earance orders received
Number of interstate clearance orders initiated

D QO T

2. Plan for upcom ng year (based on estinmated data).

12



a. Nunmber of agricultural job orders expected to
be received
b. Nunber of agricultural job orders projected to be
filled
Percent to be filled [(b/a) x 100]
Esti mat ed nunber of interstate clearance orders
State will receive
e. Estimated nunber of interstate clearance orders
the State will initiate

[o NN @]

Narrative Description

All States shall provide a description of their efforts in
provi di ng ES services to agricultural enployers, including
both those with an adequate supply of U S. workers and

t hose where the supply may be inadequate. These efforts
shoul d i ncl ude:

- A description on how the State agency plans to provide
ES services to agricultural enployers.

- A description of the process used to identify
agricultural enployers expected to utilize MSFWs.

- A description of the process for |inking avail able
workers with the enployers, including the cooperation
with or the creation of coordinating bodies to assure
prograns are coordinated and to insure prograns respond
to | ocal needs. These coordinating groups nay consi st
of organi zations such as the Enploynent Service, 402
grantees, agricultural enployers, mgrant education
groups, mgrant health groups, etc.

- Describe the process on how the State will pronote ES
services available to agricultural enployers, e.g.,
participation in enployer conferences, devel opnent of
mar keti ng tools, |abor exchange information to
enpl oyers, recruitnment of U S. workers, etc.

- Where an H-2A program operated in the State in previous
year, explain efforts to increase U S. worker
participation.

VI . Tables to Acconpany State Plan for Aaricultural Services:

Tabl e 1.

Signi ficant MSFW St at es

13



Table 2. Significant MSFW Local O fices Affirmative Action Plan
Table 3. M ninmum Service Level Indicators

Table 4. Significant Local offices and Bilingual O fices, by
Regi on

Table 5. States with the Hi ghest Estimted Year-Round Activities

14



Table 1

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

SI GNI FI CANT STATES FOR PY 1997

TOTAL U. S. MSFW APPLI CATI ONS

St at es
California
Texas

Fl ori da
Washi ngt on
North Carolina
M chi gan
Puerto Rico
Ari zona
Ceorgi a

Oregon
Virginia

Sout h Carolina
M nnesot a

| daho

New Mexi co
Ohi o

New Yor k

W sconsin
Col or ado

Nort h Dakot a

15

185, 252

MSEW Appl i cations

35, 380
32, 166
23,114
14, 786
14,876
11, 046
8, 530
8,017
7,523
5,725
4,739
4,086
4, 000
2,392
1,768
1, 730
1, 483
1, 403
1, 063

796



21. Pennsylvania 629
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Table 2

SI GNI FI CANT MSEW LOCAL OFFI CES- - AFFI RVATI VE ACTI ON PLAN FOR 1997

MSFW MSFW Cumul ati ve
Significant OfficesRegion Applications MSEW Applications
1. Edinburg, TX VI 4,674
2. Weslaco, TX \ 4,980 9, 654
3. MAllen, TX Vi 4,539 14,193
4. Eagle Pass, TX Vi 3, 306 17, 439
5. Sunnyside, WA X 2,863 20, 362
6. Exnore, VA [ 11 4,106 24, 468
7. Sanger, CA I X 2,355 26, 823
8. Oxnard, CA | X 2,756 29,579
9. Brownsville, TXVI 2,516 32,095
10. Yum, AZ | X 5, 356 37,451
11. Yakima, WA X 2,207 39, 658
12. Moses Lake, WAX 2,023 41, 681

Total MSFW Applications: 189,735 x 20% = 37, 947

Federal regulations @20 CFR 653.111(b)(1) require that "Affirmative
Action Plan" local offices be designated each year. The |ocal
offices |isted above represent the top 20% of MSFW activity

national ly.
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Tabl e 3

M Nl MUM SERVI CE LEVEL | NDI CATORS, PY 1997
Per cent age of MSEFW s

(1) (2) (3)

Pl aced on
Significant MSFWs # MSFW Pl aced $.50 Long- Term
States (PY 1996) Pl aced above Hourly Non- ag.

Wage Jobs

Ari zona 42.5% 14. 0% 3.8%
California 42.5 14. 0 4.9
Col or ado 42.5 14.0 5.9
Fl ori da 42.5 14.0 6.0
CGeorgi a 42.5 14.0 3.3
| daho 42.5 14.0 7.3
M chi gan 42.5 14.0 3.8
M nnesot a 42.5 14.0 3.4
New Mexi co 42.5 14.0 3.3
New Yor k 42.5 14. 0 6.5
North Carolina 42.5 14. 0 5.0
Nort h Dakot a 42.5 14.0 4.5
Ohio 42.5 14.0 4.4
Oregon 42.5 14.0 6.2
Pennsyl vani a 42.5 14.0 8.0
Puerto Rico 42.5 4.5 4.0
Sout h Carolina 42.5 14.0 3.9
Texas 42.5 14. 0 8.2
Virginia 42.5 14.0 5.2
Washi ngt on 42.5 14.0 3.3
W sconsi n 42.5 14.0 3.5

Accept abl e m ni mum performance | evels for the remaining four
i ndicators are as foll ows:

(4) Local Ofice Reviews: One hundred percent of significant MSFW
| ocal offices shall be reviewed by State or Federal staff.

(5) Field Checks: Commencing with PY 95, nininmum performance |evels
were established by the States per 20 CFR 653.112(c).

(6) Qutreach Staff Contacts: Conmmencing with PY 95, nmininmum
performance | evels were established by the States per 20 CFR
653. 112(c).
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(7) Compl aint Resolution: Comrencing with PY 95, m ni num
performance | evels shall as established by the State per 20 CFR
653. 112(c).
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Tabl e 4

SI GNI FI CANT LOCAL OFFI CES AND BI LI NGUAL OFFI CES, PY 1997

REG ON |

Connecti cut
Hart f ord

Massachusetts

Fi t chburg
Hol yoke*
Lawr ence

REG ON |

New Jer sey
Hanmont on

Vi nel and/ Bri dget on

New Yor k

Al bi on

Bat avi a/ El ba
Hudson

Ki ngst on
Lockport

Puerto Ri co
Aguadi | | a*

Ar eci bo/ Manati *
Caguas/ Cayey*
Guayama*

REG ON ||

Del awar e
Dover *

Mar yl and
Chest ert own*

Crisfield*

Lowel | *
Springfiel d*

M ddl et on/ Pi ne | sl and*
Newar k
Ri ver head

Hurmacao/ Faj ar do*
Mayaguez/ San Ger man*
Ponce/ Coano*

Bayanon

Virginia
Exnor e*
W nchest er

West Virginia
Martinsburg
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Hager st own*

Pennsyl vani a
Get t sbur g*

REG ON |V

Fl ori da
Apol | o Beach*
Apopka*

Bell e d ade*
Br adent on*
Fort Pierce*
Honest ead*

| mmokal ee*

Ceor gi
Ameri cus*

Bai nbri dge*
Cor del e*
Dougl as*

North Carolina
Clinton

Dunn*

El i zabet ht own
Hender sonvi |l | e*
Kenansvi | | e*

Ki nst on*

South Carolina
Ai ken*

Beauf ort*
Char | est on*

REG ON V

I[11linois
Danvi |l | e*
Kankakee*

Chamber sbur g*

Napl es*

Plant City*
Quni cy*

Sebri ng*
Wauchul a*

W nt er Haven*

Moultrie/ Cam || e*
Ti fton*
Vi dal i a*

M. dive
Washi ngt on
W | son*
Smthfield*
New Bern

Spart anbur g*
Sunt er *
Ki ngstree*

Mur physbor o/ Cobden*
Peori a*
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M chi gan
Adri an*

Bay City*
Bear Lake*
Greenvill e*

M nnesot a

Cr ookst on*

East G- and Forks*
Fergus Fall s*

Ohio
Bow i ng Green/ Genoa*
Frenont *

W sconsin
Beaver Dant

REG ON VI

New Mexi co
Dem ng*

Texas
Brownsvi |l | e*
Canutillo
Carrizo Springs
Crystal City*
Del Ri o*

Eagl e Pass*

Edi nbur g*
Fabens

FI oydada- Sub. Office*

Her ef or d
Lar edo

REG ON VI I
None

REG ON VI 11

Col or ado
Bri ght on*

Hart f or d*
Sparta*
Traverse City*

Moor head*
Owat onna*
WI I mar*

Waut oma*

Las Cruces*

Lanmesa

McAl | en*

Mul eshoe- Sub. Office
Pecos

Pl ai nvi ew*
Raynondvi | | e*

Uval de*

Wesl aco*

Lamar *
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Del t a*
G eel ey*

Mont ana
Si dney*

Nort h Dakot a
G af t on*

Ut ah
Bri gham Ci ty*

REG ON | X

Ari zona
Cool i dge*
Dougl as*
W | cox*

California
Bl yt he*

Chi co

Col usa*

Del ano*

El Centro*
Fresno( West) *
G lroy

G eenfi el d*
Hanf or d*
Hol | i ster*
Hur on*

| ndi o*
Lakeport*
Lanmont *

Los Bafios*

REG ON X

| daho

Bonner's Ferry*

Burl ey*

Canyon County*

Emmett *

Rocky Ford*
Monte Vista

Yuma*
Mar yval e

Mader a*
Marysvil |l e*
Mendot a*

Mer ced*
Modest o
Cceansi de*
Oroville*
Oxnar d*
Portervill e*
Sal i nas*
Sanger *
Santa Mari a*
St ockt on
Turl ock*

Uki ah*

Vi sal i a*
Wasco*

Wat sonvi | | e*

Payette*
Rexbur g*

Twi n Fall s*
Mount ai n Hone
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Or egon

Madr as* Hood Ri ver
M | ton-Freewater* Ontario
Woodbur n* The Dal |l es
WAshi ngt on

Bel | i nghant Sunnysi de*
Col unmbi a Gor ge* Tri Cities*
Moses Lake* Wal | a Wal | a*
Mount Ver non* Wenat chee*
Okanogan* Yaki ma*

*Bili ngual O fices
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Table 5

STATES W TH HI GHEST ESTI MATED YEAR- ROUND ACTI VI Tl ES

These are five States with the highest esti mted year-round MSFW
activities:

California Texas
Fl ori da Washi ngt on
Nort h Carolina

The States |isted above were selected in accordance with 20 CFR
653.107(1). These States nust assign full-tine, year-round staff to
outreach activities. The remai nder of the significant MSFW St at es
shall make maxi mum efforts to hire outreach staff with MSFW
experience of year-round positions and shall assign outreach staff to
work full-time during the period of the highest activity.

16



